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About Green Touch

Green Touch is a Jordanian Limited Liability
Company that began its journey in 2011 as an
active institute in the Jordanian market, worked
on providing technical solutions for different
operating entitiesintheregion, from companies,
organizations, and governments of various

types, sizes, and sectors.

Green Touch has proven its ability to provide
appropriate technical solutions to its clients in
preparing their business environment with the
increasing demand and with full responsibility
towards their technical needs, through its
Technical solutions related to the aspects of

enhancing the aspect of productivity individuals
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and the organization as a whole, and the aspect
of protection and security for data, devices and
the organization as a whole, which contributed
in the ability of these organizations to improve
their business and increase the efficiency of
their management.

Through years of hard work, Green Touch has
been able to gain large and diverse experiences
invarious technical fields and to put astrong and
distinctive imprint in the market, which helped it
to be at the forefront of technology companies
at the local and the regional market level.
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We care about vyour workplace technical
equipment, so you can be free to achieve your
work with peace of mind.
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Main Values » duowiipl padll

dsgigolly Wolwll Lo ENY o)l Lo 82laAll
A5

Efficiency at work, Creativity in approach, and
Reliability in the results.

Slogan » jlsuill
Juaoll st &ini El)lg 82l AU

By efficiency and creativity, we make the best

results.
o AWlw i
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A market in which companies focus their efforts  (allocig laolaal ode ldran lapill Ao A5Gy

on their core business and goals instead of Lo d IAJIngJUJI\JLo_ciJIU_oOJImIU_oiJAJu" 5,1
wasting it on secondary functions that support " = : e

them.

Mission ¢ Gdodoli

Laoloilg Lalloch L &ijul o wlay iidacl o
A wlio)l a1idill Jg Il AU _od Ple b=l 04y
LaJd oiboll

Helping companies upgrading their work and
complete it efficiently through the appropriate
technical solutions presented to them.
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Methodology of work

Green Touch follows the “System Structuring”
methodology, in which the system is divided into
a group of smaller units distributed in different
layers, each of whichistreated asanindependent
unit in itself, in which it is easy to manage and
develop the system through the management
and development of these units, taking into
account its protection and security.

The services provided by Green Touch start
with the business case study to analyze and
disaggregate it to determine the needs of the
business environment and then designing the
technical systems and the technical services
appropriate for them so that the role of supplying
thesesystemsandthe elementsrequiredforthem
comes, and then they are installed according to
the agreed plans and designs, and then make
the testing and commissioning for these systems
so that they are ready to work to the fullest, and
then the staff associated with the work of these
systems is trained and followed up through the
work of periodic maintenance and providing
technical support to the staff, taking into account
the continuous need to upgrade the technical
infrastructure in line with the continuous change
and development inthe company itself, and thisis
done through planning and working according to
the latest standards and methodologies applied
in providing services.
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Fields of Work

The technical systems offered by Green Touch
vary between systems that contribute to
raising productivity at the level of individuals
and the organization as a whole, such as
Computer Systems, Data Network, Analog
and IP Telephone Systems, Audio and Video
Systems, as well as in the aspect of protection
and security at the level of data, devices and
the organization as a whole, such Monitoring
Systems, Detection Systems, Alarming Systems,
and Control Systems, in addition to special
systems that fulfill the needs of the business
environment.
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eWhat Green Touch Role?

Green Touch enhances the
productivity and security of the
business environment.
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Business Units

Green Touch works to provide technical
solutions that enhance productivity and
security of the business environment,
in which covers all requirements of the
business environment from a technical side
and in various fields through dividing these
activities into four Strategic Business Units
in which activities are distributed according
to the field in which they operate.

Each business operates as a separate unit
with its team that distributes its activities
between the business case study presented
by the client in a professional manner by
collecting requirements and analyzing the
system in accordance with the current
and future business environment, and
then working on implementing the system
through experienced, highly qualified and
professional engineers and technicians,
following the latest international standards
and highly efficient methodologies, taking
into account the strong integration
between the four strategic business units
to ensure the achievement of the strategic
objectives of the work and the reliability of
its results.
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Software Development

The activities of the special business unit
in software development focus on dealing
with software applications of all kinds and all
platforms, whether they are web apps, mobile
apps, desktop apps, or even systems that
combine the previous options together, as well
asinsome cases, maybe need eithertointegrate
with another system or to migrate data fromone
system to another.

Green Touch takes into account several aspects
of the systems it develops, in terms of the
capabilities of the system,

LL T TTI1IT] mwn

E»
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the aspect of protection and security init, taking
into account the aspect of ease of use forit, asall
software projects implemented by Green Touch
are subject to highly efficient methodologies,
starting from the stage of designing user
interfaces taking into account User experience
standards to simplify its use and even the stage
oftestingitintermsof performance and security,
and thus the systems produced in Green Touch
go through stages in which Green Touch ensures
that the system achieves the purpose for which
it was developed to the fullest extent.
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IT Services

The activities of the special business unit in
information technology services focus on dealing
with the visible and interactive part of the
technical structure in the business environment,
where the activities in it include activities related
to peripheral devices of computers, printers,
etc., and technical services that users deal with
such as e-mail and administrative systems, and
another activities related to the data network and
connection between branches, as well as activities
related to the protection and security aspect of
the business environment at different levels, from
developing plans to deal with disasters that the
business environment may be exposed to, such as
backup and protecting and securing

Your Trusted Technical Partner

data and systems in the business environment,
all to achieve a standard of High Availability and
Business Continuity with the provision of technical
support to people by specialized technicians and
engineers according to the situation.

Green Touch takes into account the issue of
corporate governance in terms of dealing with
data, technical services, and devices from the
moment they become available through the
process of storing, securing, managing, and even
the process of destroying them, which helps in
developing the direct technical infrastructure in
an easy and comprehensive manner according
to international standards and highly efficient
methodologies through which to ensure the
management of assets of all kinds effectively and

securely.
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Technical Infrastructure

The activities of the special business unit in
Technical Infrastructure focus on dealing with
the invisible part to the end-user of the technical
structure in the business environment, in terms
of servers and the data network that connects
these servers together or even connects
these servers with the end devices that the
user interact with directly, in case that these
systems rely on data as a core for them such as
a computer system, where this infrastructure
varies in terms of its type to fully physical
infrastructure, a virtual infrastructure or even
a hybrid infrastructure that integrates the two
types, as well as in terms of its location to an
on-premise infrastructure that exists entirely
within the workplace, and a cloud infrastructure
or even a hybrid infrastructure that integrates
between the two types.

The activities of this business unit also include
what is related to supportive technical systems

Your Trusted Technical Partner

thatuse dataintheir work, whetherinthe aspect
of productivity such as analog and IP telephone
systems, audio and video systems, as well as an
aspect related to protecting and securing the
business environment in terms of monitoring,
detection, warning and controlling the business
environment, which helps those in charge to
manage the business environment from dealing
with the events in a professional manner.

Green Touch takes into account the selection
of the appropriate type and location of the
technical infrastructure for the business
environment to achieve the special business
needs and the standards of High Availability
and Business Continuity, as well as security
standards associated with the business sector
while following the methodology of “System
Structuring” where the technical infrastructure
is fragmented and divided to facilitate its
management and development continuously
according to business development.
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Security Services

The activities of the special business unit in
Security Services focus on dealing with the
protection and security aspect related to the
business environment, in terms of Security
Assessment and Penetration Testing of systemes,
security standards complionce of business
environment according to the business sector
and its security requirements, and the digital
forensics investigation services and dealing
with various security issues from hacking, data
breach, and leakage, or encryption of data or
other security issues at different levels, whether
atthelevelof data, apps, devices, data networks,
individuals, physical and cyber security.

Your Trusted Technical Partner

Green Touch takes into account the need to
develop the company’s internal system and
internal policy to deal with security matters
related to the business environment at its
various levels by securing the technical and
physical structure, as well as training individuals
and raising their awareness of the security risks
they may be exposed to and how to deal with
them in case they are faced, with developing
clear and strict procedures that cover this side
of the business environment and the distribution
of powers to the individuals in charge of
managing these systems to enable the process

of controlling the internal operations of the
company.
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Green Touch
Responsibilities

Green Touch believes that it is part of
a general system that includes other
parties, working together to achieve a
better life for all and that all of these
parties are its partners in work and
success in achieving the vision that Green
Touch seeks to achieve, which is “A market
in which companies focus their efforts on
their core business and objectives instead
of wasting it on secondary functions that

support them”,as Green Touch is working

to play its role in helping these companies
to improve their business and complete
them with high efficiency through the
appropriatetechnical solutions presented
to their business environment, which helps
these companies to achieve their work
with peace of mind.
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Your Trusted Technical Partner

GREEN
N TOUCH

First: towards itself and its employees

as Green Touch believes that its employees either workers or managers are the source of its internal
strength, and therefore its responsibility towards them lies in developing a clean and secure
environment for them as well as improving the level of privileges they obtain and developing their
capabilities continuously.

Second: towards its clients

as Green Touch believes that Green Touch and its clients are partners together in the success, so
it works hard and diligently to support its clients in their business through the technical solutions
it offers that suit them with continuous follow-up to them and providing permanent advice, which
contributes to Upgrading and expanding their businesses.

Third:towards its partners

as Green Touch believes that all market parties are its partnersin work and success, therefore, Green
Touch is working to develop its relations with its partners and share with them everything new in the
world of technology and support them in providing their services to their clients as well as from the
side of regulators and legislators, Green Touch believes initsrole in contributing to the development
of legislation on technical matters that serve everyone to improve their business.
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Fourth: towards society

as Green Touch believes that the role Green Touch plays in the market is not limited to profitable
activities only, but that there must be non-profit charitable activities that the company plays
in the market, through which it works with its partners of work and succeeds, in developing the
community and training its members and educating them to be productive and effective people in
the development of general community life and to be able to engage in the labor market with full
readiness.

Fifth: towards the environment

as Green Touch believesinits responsibility towards providing a green environment and contributing
to reducing environmental pollution resulting directly or indirectly from the available technical
systems, so it supports any activity that works to maintain a clean and safe environment.
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4 GreenTouch follows highly efficient methodologies that fulfill the
highest standards in terms of protection and safety of the systems
taking into account the ease of control and development of these
systems.

# Green Touch is characterized by its comprehensiveness in its
services, as its services are not limited to a specific field, but are
followed by the necessary comprehensive services that seek to
achieve a well and secure systems through strategic business
units specialized in each field separately that integrate among
themselves.

4 Green Touch has long, strong and comprehensive experiences
in various aspects of technical systems, which helps it to provide
appropriate solutions for different clients of different types, sizes,
roles, and business sectors.

A Green Touch seeks to follow up on all developments and updates,
whether at the technical level or the level of events at the local and
regional levels, to be fully prepared to deal with various emergencies
with all professionalism.

M Green Touch offers the appropriate solutions to its clients, taking
into account the technical systems provided by third parties, and
thus achieve integration between these systems on the different
suppliers of these systems.
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W TOUCH Your Trusted Technical Partner W TOUCH

M Green Touch seeks to be the trusted technical partner for its
clients and therefore draws with them a road map to develop the
business environment from a technical side and works on managing
contracts concluded with other technical parties and works to
represent its clients before them to achieve the best results for
clients with these other parties.

M GreenTouchbelievesthatitsrelationship withitsclientsdeveloped
from the first moment Green Touch works with them and developed
as long as the client is still working in the market, as it accompanies
him in expanding his activities to new markets, and therefore the
development process in the relationship with its clients does not end.

4 Green Touch, in its technical solutions to its clients, takes into
account the continuous development of these clients over time.
Therefore, Green Touch provides its clients with technical solutions
thatserve them now andinthe near future, with the ability to develop
these solutions easily to comply with the situation that clients reach
in the far future.

4 Green Touch takes into account the special situation of some
clients and their need for technical support outside official working
hours or on official occasions and holidays, which makes Green Touch
the most appropriate option with its technical support services
throughout the day, throughout the week, and even on official
holidays, believing in the need to ensure the continuity of Work for
their clients regardless of times and circumstances.
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contact us

0096279709 54 16
contact@gtt.lic
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